The Nova Telephone Company

June 27, 2014

Charlle D. Mattingly

Prestdent

The Nova Tetephone Company
c/o VNC Enterprises

235 Dennard Street

Longview, TX 75605

P.O.Box 733

Judson, TX 75660
{903}663-0059

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, D.C. 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT:
Connact America Fund; High Cest Unlversal

Service Support IN WC DOCKEY NOS, 10-90, 07-
135, £5-337, 03-103, CC DOCKET NOS. 01-92,
56-45, GN DOCKET NG, 05-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL
COMPMUNICATIONS COMMISSION

Dear Ms. Dortch:

Please find attached with this fetter a request for confidential Yreatment for portions of Information
submitted with cur company Form 481 along with four copies. Contemporanecusly, we are filing a copy
of the redacted Form 481, with redacted attachments, vla ECFS. This information has also been filed
with our state commission and electronically submitted, and certified, with the Unlversal Service
Administration Company. If you have any questions or concerns with the attachments, plesse contact
Charles Curtis at Charles.curtis @contaegis.com o by phone at 252-514-2203.

Ce: file
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Before the
FEDERAL COMMUNICATIONS COMPMISSION
Washington, D.C, 20554

In the Matter of b
Connect America Fund WC Docket No. 10-5C
WC Docket No. 07-133
WC Docket No, 11-42
WC Docket No., 05-337
WC Docket No, 03-109
CC Docket No. 01-92
CC Bocket No. 96-45
GN Dockst No, 09-51
WT Docket No. 10-208

High-Cost Unlversal Service Support

Lifeline 2nd Link Up Reform

Rt et Tt Wt bmarl S Rl S

REQUEST FOR CONFIDENTIAL TREATMENT

+ The Nova Telephone Company (“Filer”) reguests that the portions of its Form 481 pertaining to its Five
Year Pian in the Service Quality improvement Reporting, its Tribzl Land Offerings documentatlon and its
Rate of Return Additional Documentation {RUS Annuzl Report} be granted confidential, non-public
treatment pursuant to Sections 0.457 and 0.459 of the Commission’s rules, 47 C.F.R. Sections 0.457,
0.459, and related provisions of the Freadom of Information Act {"FOIA"), including 5 U.5.C, Section
582{b}{4) {"Exemption 4”), Form 481 ¢contains information regarding the Filer's capital expenditure
budgets, detailed network information as well as sensitive financial information filed in the Rate of
Return Documentation. Release of such information would supply its competition sensitive commerclal
information that woukd undermine Its ability to serve its customers effectively. Such information is not
customarily disclosed to the public or made available within the telecommunications industry.
Therefore, the Filer regitests confidentlality of these respective portions of its Form 481 filing he
granted. Support for the Filer's request for confidential treatment pursuant to FCC rules In Section
0.45%{b} is provided as follows:

1 FILER'S FORM 481 SATISFY THE REQUIREMEMNTS OF SECTION 0.459 OF THE COMMISSION'S

RULES )

The materia! the Filer seeks confidentiality qualifies for the requirements outlined in Section

0.459 if the FCC’s rules. As will be demanstrated, the Filer has satisfied all the elements of

this section, concluding that disclosure of this information would be harmful to the Fiter,

{1) Identification of the specific infermation for which confidential treatment is sought.
The Filer requests confidential treatment for the portions of the Form 481 reguired by
47 C.F.R. Section 54.313(a)(2} and [4}. The Form bears the legend “"CONFIGENTIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER N WC DOCKET NO,'S 10-90, 07-135, 05-
337,03-109, CC DOCKETS 01-92, 56-45, GN DOCKET NO. 0%-51, WT DOCKET NO. 10-208,
BEFGRE THE FEDERAL COMMUNICATION COMMISSION.” The specific information
considered confidentlal Include: 1) The Filer's 5 year capital budget and network
infarmation associated with Service Quality Improvement Reporting (100}, 2) ROR
Additional Documentation which reprasents financial reports for calendar year 2013
{3003).
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{2} idemification of the Commissian proceeding in which the information was submitted
ar a description of the circumstances giving rise to the submission. The information is
reguired to be produced annually In accordance with 47 C.F.R. Section 34.313(a). The
proceedings are WC Docket No. 10-90 and WC Docket No. 11-42.

{3) Explanation of the degree to which the information Is commerciat or financial, or
contalns a trade secret or is privileged. The information requested for confidential
treatment is information not customarily released to the public. Release of this
information would have the effect of substantial harm to the competitive position of the
Fiter.

{4) Explanation of the degree to which the infarmation concerns a service that Is subject
to competition. All of the services provided by the Fller are subject te competition.

{5) Explanation of how disclosure of the information could resuit in substantial
campetitive harm, !dentification of network details could enable wrangdoers the ability
to compromise network reliability to customers. {n addition, competitive entities in the
Filer's area would have access to sensitive network, strategic and financial detafls that
would hamper the Filer's abllity to effectively compete,

(6) Identification of any measures taken by the submitting party to prevent unauthorized
disclosure. The information filed is not customarily released to the public or publically
made available within the telecommunications industry, The information is also only
released within internal elrculation, including its attorneys, consultants and enginears,
held to confldentiality agreements. The request as well as the assoclated documents
subject to It, are filed both paper copy as well as electronically.

{7) Identification of whether the information is available to the public and the extent of
any previous disclosure of the information to third parties. None of the information
requesting confidential treatment is availsble to the publlc and have not been disclosed
to parties unless those pariies are engaged to perform services for the Filer, under non-
disclosure,

{8} Justification of the period during which the submitting party asserts that material
shouid not be available for public diselosure. Due to the fact that the nature of the
information being filed is sensitive in terms of competitive and public safety concerns,
the Filer requests that confidentiai trestment be granted indefinitely.

Ik COMNCLUSHON
For these reasons, pursuant to Sections 0.457 and 0.459 of the Commissian’s rules, the Fiter
requests that the portions of Form 481 relating to those particular items fisted in L1, above,
be treated as confidential under the Commisslon’s rules and precedent and withheld from
public inspeciion and that any distribution of them within the Commission should be
limited, In accordance with the reaspns stated for confidential request. inthe case where
any persan, party or entity wishes to access any of this informatlon, the Filer requests
immaediate notiflcation so it can have the opportunity to appose the reguest or consider any
other action it deems necessary to protact both its network, strategic and Snanclal Interests
and the interest of the customers it continues to senve.
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June 27, 2014
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Respectfully Sybmitted,

Charlie D, Matlingly

President

The Novz Telephone Company
cfo VNC Enterprises

235 Dennard Street

Longview, TX 75605

P.0, Box 733

Judson, TX 75660
(90363-0099
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THE NOVA TELEPHONE COMPANY, INC,

2014 FIVE YEAR PLAN IN ACCORDANCE WITH SECTION 54.202(a](1)(ii} OF FCC RULES
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Tha Wova Telephone Company
Study Area Code: 300644

Response to Line 510 — Service Quality Standards and Consumer Protection Rules

surpasses PUC minimum service quallty standards — The Nova Telephone Comparny ("Filer”} hereby
certifies that its voice servlce surpasses the minimur standards required by the Public Utilities
Commission of Chio {"PUCO™) for eligible telecommunications carriers, Owver the history of the Filer's
provision of voice services to its custarmer, it has consistently exceeded those minimum standards.

Publically available rates, terms and conditions - Gnce maore, the Fler's rates, terms and conditions for
voice service are publically available through OCC approved local exchange tarifis.

Frotection of consumer information - The Filer camplies with the Federal Communications Commission
Consumer Proprietary Metwork Information ("CPNI") rules (47 CF.R. Sections 64.2001-64.2011). The
compliance is assured through certification for CPMN! compliance by March L of each year, in additlon to
its own internal company procedures. The Filer alse complies with all eonsumer protection rules
applicabte by State law.

Broadband service rates, guality service standards - The Filer offers wholesale broadband to an
unaffifiated third party, rather than retail to Its end wsers. 1t assures the third party that it provides
speeds associated with service plans purchased thrapgh its interstate tariff. For example, for lines that
subscribe at speeds up to & download speed and upload speed, those speeds are provided, However,
those speeds are based on a ‘best effort” basis, due to the fact there are several aspects of the
broadband network, outside of the Filer's controd, that can effect throughput speeds. The interstate
tariffs are publically available far rates, terms and ronditions. Once more, the Filer has internal
procedures to assure that guality of service to broadband customers exceeds expectatians. Therefore,
although there are no current broadband service quality standards and consumer protection rides, the
Fller discloses its rates, terms and conditions of service to its customers, Lastly, the Filer complies with
applicable federal and state customer protection standards for all businesses in Ohig.




The Nova Telephone Company
Study Area Code: 300644

Response to Line 510 — Ability to Function in Emergency Situations for Yolce and Broadband

The Mava Telephone Company ["Filer”} certifies that it is able to function in emergency situations as set
forth in both federal and state regulations,

Power - The Filer's network is designed to remain functiona! n emergency situations where no external
power is avallable. Insuch cases, the Filer has eight hours of battery backup power far its wire center
and fleld elertronics locations. The wire center 1s also equipped with backup power penerators and
automatic transfer switches. In addition, the Filer has aceess to mobile backup generators in case of
backup power failure.!

Routing and Spikes — The Filer has alternate routes configured in gach of its lacal switch to assure that
when the ptimary routes are down, traffic is re-routed to alternate routes and facilities. tn addition, the
Filer has overflow routes where traffic spikes may compromise the primary route traffic flows.

Procedures for voice and data - The Filer has internal procedures for emeargency situations which
nefudes emergency operations planning. Such prosedures and nebwork infrastructure utilized for
emergency situations is offerad as such for both voice and broadband services,

! gartion 54.202{a5{2)



The Nova Telephone Company

Study Area Code: 300544

Response to Line 1010 - Vaoice Services Rate Comparahility

The Wireline Competitian Bureau has released its reasonably comparable voice benchmark rate
including local resldentiaf rate, interstate end user commaon line charge, any applicable state end user
common line charges, mandatory extended area service charges and state universal service charges.
The Filer certifles that the combination of all applicable charges stated herein fall below the federal

benchmark rate. The Fller discloses its rates, by uichange, in line 700 of the Form 481, demonstrating
its rate levels compared te the federal benchmark.
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